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PaGouas nporpamma jaucuumuiiel  «Kondankronorns» s 00y4aiOmmXcs [0
nanpasnennio noarorosku 38.03.03 Vnpasnenue nepconanom (ITpoduib: VYipasienue
MEePCOHANIOM), COCTaBlIeHa Ha ocHOBaHHK DeslepanbHOr0 rocyapeTBEHHOro 06pa3oBaTeILHOIO
CTAHJapTa BBICHIEro 00pa3oBaHus — OakajaBpuar 1O HanpableHuio mnoarotosku 38.03.03
anarmerme NEePCOHATIOM, YTBECPIKACHHOIO IMPHKA30M MHHHCTepCTBa HayKH M BBICHICTO
o6paszosanus Poccuiickoit @enepauun ot 12 asrycra 2020 r. Ne 955 (¢ usm. u gom.), [lopska
OpPraHM3allMd M OCYLIECTBJICHUs 00pa3oBaTC/bHOM NEATENHHOCTH 10 00pa3’oBaTe/IbHBIM
[IpOrpaMMaM BhICIIEro 06pasoBaHMs — porpaMmam OakanaBpuara, IporpamMmam CrieliainTera,
NporpaMMaM MarvCTpPaTyphbl, YTBEPIKAEHHOrO NpHKasoM MuHHCTEpcTBAa HAayKH M BBICIIETO
obpasosanmst Poccuiickoit ®epepauu or 06 anpems 2021 r. Ne 245 (¢ u3m. u Jom.), B
COOTBETCTBHH ¢ yueOHLIM [LIAHOM, yTBepXkKIeHHBIM Y ueHbM coBeToM OI'BOY BO «JlonlV» s
nabopa 2024 roja.

Paspaboruuxk:

npodeccop Kadeaps! ynpaslieHus [IEPCOHATIOM H _

IKOHOMHKH TPY/Ia, J-p 9KOH. HayK, npodeccop Z /"\ JI. JI. ByHTOBCKAs
Pa6ouast nporpaMmma o106peHa Ha 3acelaniu Kadepbl YNPABICHUS EPCOHATOM ¥ 9KOHOMUKH

Tpyaa
[Tpotokos ot 26.03.2024 r. Ne 9a

3aseyiomuit kadenpoit &K/ 0. 0. Cepmrox
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28.03.2024 r.
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1. MECTO JUCIHUAILIIAHLI B CTPYKTYPE OBPA3OBATEJBLHON ITPOT'PAMMBI

1.1 TpeGoBaHuMss K MNOpejBapUTe/IbHOW MNOArOTOBKE OOYYaKOLIUXCH,
npeAlIecTBYOIIME U CONYTCTBYWIIME AUCLMIUIMHBI, HAa KOTOPBIX OCHOBBIBAETCA
U3y4eHue JAHHOI:

IMCUUIUIMHBI IporpaMMel OakanaBpuarta: «Couumornorus», «PU3H0NI0Tus U MCUXOJIOTHS
Tpyaay», «Ilcuxonorus», «KopnoparuBHas corpagbHasi OTBETCTBEHHOCTB», «OCHOBBI KaJpOBOU
HOJMUTUKN», «OCHOBBI Kapbepbl M COLMAIBHBIA YCIex», «YIpaBleHHE OpraHU3alUOHHOM
KyJIbTypoi»; «JKOHOMHUKAa  TpyJa M COLMAJIBHO-TPYJOBBIC OTHOIICHUS», «YTpaBICHHUE
HIEPCOHATIOM

1.2. IucuuniMHbl, KypcoBbie padoThl U NPAKTHKH, 1JIsl KOTOPBIX OCBOEHHUE TaHHOM
JAMCHUILIMHBI HE00X0ITMMO KaK NMpeIIIecTBYIoIee:

«MoTHBausi U CTUMYJIUPOBAHUE TPYAOBOH AEATEIBHOCTHY», «YTIPaBICHHE YEIOBEYECKUMHU
pecypcamu», «YTpaBleHHE TPYAOBBIM IOTCHIHAIOM»; IPOU3BOJICTBEHHAs IPAaKTHKA!

NpeaauIlIIOMHAas; BEIITYCKHAsA KBaJ'II/I(i)I/IKaI_[I/IOHHaH pa60Ta.

2. ONUCAHHME JUCHUIIJIMHBI

2.1. O0masi xapakTepuCTHKA

HanmenoBanwue mokasaTeins 3HaueHUE MOKa3aTes

Ha3Banue o0O6pazoBaTesibHON MTPOTrpaMMBbl 38.03.03 YnpasieHue nepcoHagiom
(ITpoduie: YnpasieHune nepcoHagom)

[[Indp u Ha3BaHHUE B COOTBETCTBUU C

N — b1.b 8 «Kondaukronaorus»

Yacts 00pa3oBaTeNbHOM MPOrpaMMbl basoBas yactb

KonuuectBo 3a4eTHBIX equHULL / BCETO 4acoB 3,5/126

2.2. Pacnipenesnenue 4acoB no ¢popmMam U nepuoaam odyyeHus

O0111ee KOJIMYECTBO YaCOB
o
E CaMOCTOSI-
dopma 21 8 i Sona- i - o
> | 2 JIEKITH nabopa- | TpakTH TENBHOMI opma
o0y4yeHus “ 2 BCETO
8 OHHBIX | TOPHBIX | YecKuX | paboThHI + KOHTPOJIS
KOHTPOJIb
QOuHas 6 28 - 28 70 126 3a4eT
3
OuHo-3204Has 3 6 8 - 8 110 126 3a4YeT

3. HEJIM JUCIUAITJIMHBI

®opmupoBaHue y Oyayiero crenuanicra B chepe yrnpaBieHHs EpCOHAJIOM 3HaHMM,
YMEHHMH U HaBBIKOB, MO3BOJIAIONINX pa3peliaTh KOHQIUKTBI B TPYIOBBIX KOJIJIEKTUBAX, a TaKXKe
HalpaBJIEHHBIX Ha IPOPHUIAKTUKY U MPEAYNPEXKIECHHE TPYIOBBIX KOH(IUKTOB.




4. KOMIIETEHIIUH OBYYAIOIIEI'OCA, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUSA KOMIIOHEHTA OBPA3OBATEJIbHOM TPOT'PAMMBI, UX
NHIANKATOPBI U IINTAHUPYEMBIE PE3YJIBbTATHBI OBYUEHUSA

4.1. Komnerenuuu

I1K-3. Croco0OeH aHaNMM3WpPOBaTh H IUIAHUPOBATH JKOHOMHUYECKHE ITOKa3aTeln
NEATeTLHOCTH OpTraHW3alldd W TIOKa3aTeld 10 TPYyHdy; pa3paldaThiBaTh MEPONPUSTHS I10
COBEPILIEHCTBOBAHUIO YEJIOBEUECKOT0 KalKTajaa U pa3BUTHUIO IEPCOHAA.

VYK-3. CriocobeH oCyIecTBIATh COIMaIbHOE B3aUMOJCHCTBHE M PEaTU30BBIBATH CBOO

pOJIb B KOMaH/JIE.

YK-4. CnocobeH OCYIIECTBIATh JCIOBYI0O KOMMYHHMKAIIUIO B YCTHOW M NMHChbMEHHOMN
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit Denepanuu 1 HHOCTpaHHOM(BIX) S3bIKe(ax).

4.2. UaaukaTopbl KOMIeTEeHIUIt

Karteropuu
YHuBepcaibHbIe
YHHMBeEPCAIbHBIX Nuaukaropbl Pe3yabTaTbl 00y4yeHus
. KOMIIeTeHUUH
KOMIIeTeHIMI
3.1.1. 3HaeT OCHOBHBIE METOLOJIOTHYECKHE
HOAXOABI B chepe COLHANbLHOTO
B3aMMOJICHCTBHSA
3.1.2.YMeeT npUMEHSATH IPHUHITUITEL
VK-3.U-1. (hopMupOBaHUS KOJUIEKTHBA HA OCHOBE
ITonnmaer OCYIIECTBIICHHS OCCKOH(IUKTHOTO
OCHOBHBIC aACIICKThI B3aHMOI[eI>’ICTBH;{
MEXKITHYHOCTHBIX U
YK-3. Cnocoben KOLISI;;;;;);& 3.1.3.Birageer MeToiaMH ¥ IpUEMaMH
Kowmanisas pabota OCYILECTBIIATh OCYILIECTBICHHA COLHATLHOTO
COLIMANIBHOE 0ECKOH(IINKTHOTO B3aUMOICHCTBUS,
1 JHACPCTBO. B3aNMO/ICHCTBYE U HCTIOJB3YET METOIBI MPOPIIAKTHKH H
KommyHukanuu
peaT30BEIBATh CBOIO NPEJOTBPAIICHHUS ACCTPYKTHBHBIX
POJb B KOMaH/Ie KOH(IIUKTOB
3.2.1.3HaeT OCHOBHBIC BUJIbI TPYJIOBBIX
KOH(JINKTOB
VK-3.U-2. 3.2.3.YMeeT NpuMeHsITh CIIOCOObI
TpumensieT MeToap! | TPEAOTBPAIICHHS TPYIOBBIX KOH(IJINKTOB
KOMaHIHOI'O B KOMaHAax
B3aumogeiicteus. | 3.2.3.Bmageer metogamu HOpMUPOBAHUS
0ECKOH(IINKTHOTO B3aUMOJICHCTBUS B
TPYJIOBOM KOJUICKTHBE
VK-4. Ciocoben VK-4. U-1. 4.1.1.3HaeT OCHOBHBIE METOLOJIOTHUECKUE
OCYILIECTBIIAITh Bribupaer Ha TOIXO/BI B cepe AeTOBOH
JIEITOBYIO TOCYyJapCTBCHHOM | KOMMYHHUKAIHH
KOMMYHHKALHIO B sa361Ke PD n 4.1.2.3HaeT CyIHOCTb U METOJIbI EI0BOI
YCTHOH U THCEMEHHOM HHOCTPaHHOM KOMMYHUKAIIAH, TIPUHIIAIIBL JETIOBOTO
dbopmax Ha (-BIX) sI3BIKAX 0ECKOH(IIMKTHOTO OOIICHUS
rOCyIapCTBEHHOM KOMMYHUKATHBHO
s3bIke Poccuiickoit NIPUEMIIEMBIE CTUIIb 4.1.3.3naer POTIE M MECTO JICTTOBBIX
Deneparmn u W cpesicTBa KOMMYHHUKAI[WHA, TOHUMAET OCHOBBI
MHOCTPaHHOM(BIX) B3aUMOJEICTBUS B BepbanbHOro 1 HepepGabHOro
sa3b1Ke(ax) OGIIeHHH ¢ 0eCKOH(DIMKTHOTO IETIOBOTO OOIIEHMSI
JCTTOBBIMHE 4.1.4.Ymeer OCyH_IeCT:BJTHTB paboty B
TapTHEPaMH. KOMaH/Ie ¥ B3aNMO/ICIICTBOBATH C €€
YJICHAMH Ha OCHOBE OCYIIECTBIICHUS
BepOabHOM 1 HeBepOAIbHOM
0EeCKOH(JIMKTHOM JIeOBOW KOMMYHHKAIIUU




4.1.5.Bnaneer npueMaMu OCYIICCTBICHUS
0eCKOH(JIMKTHBIX JEITOBBIX
KOMMYHHUKAIHSX IS QOPMUPOBAHHMS
6IaronpUsITHOTO MOPAIBLHOTO KIIMMaTa B
KOJIJIEKTHBE

IIpodeccnonaibuble

NuaukaTopsl Pe3yabTaThl 00yueHus
KOMIIETEHIMH
3.1.1. 3HaeT METOIOIOTHUCCKUE OCHOBBI PA3BUTHSA U
COBEPIIICHCTBOBAHMS YEJIOBEYCCKOTO KAIUTANIA C YIETOM
MK-3. U-1 [MOHUMAaHHUS 0COOEHHOCTEN MEKIMYHOCTHOTO
JleMOHCTpHpYeT 0CCKOH(IMKTHOTO B3aUMO/ICHCTBUS
CIIOCOBHOCTE 3.1.2.YMeeT opraHu3oBath ¥ NPOBOJUTH MEPOTIPUATHS
OpraHH30BATH H MO COBEPIIICHCTBOBAHMIO YESJIOBEYCCKOTO KAIIUTaa C
MPOBOHTE MeponpusTHs | PAMEHEHHEM METO/10B 00yueHHs 0eCKOHPIUKTHOMY
110 COBEPIIEHCTBOBAHHUIO B3aUMO/ICHCTBUIO B TPYJOBOM KOJIJICKTHUBE
YCJIOBEYCCKOro Kanurana | 3.1.3. BiageerT HaBBIKAMH OPTaHU3ALNHU U POBEICHI
MK-3 CrocoGen MEPOIPHUSATHHN 10 COBEPUICHCTBOBAHUIO YEJIOBEUECKOTO
aHAIN3HPOBATH u KanuTana
IUTaHUPOBATh IK-3. U-2. 3.2.1.3HaeT MeToabI pa3BUTHS NIEPCOHAA HA OCHOBE
9KOHOMHUYECKHE JemoHCcTpHupyeT HCIIOJIb30BaHMS TIPUHIUIIOB OECKOH(IUKTHOTO
[MOKa3aTeNx CIIOCOOHOCTD B3aUMOJENCTBYS B KOJUIEKTUBE
JIeATEILHOCTH OpraHMU30BaTh U
OpraHW3aUMM M JAHHBIC | IIPOBOMTH MEPOIPHSTHS 3.2.2. YMeeT UCToNb30BaTh METOIUKH 110 OpTaHU3auN
1o Tpyay, | 10 pasBUTHIO NepcoHana, | TPSHHHTOB IO PA3BHTHIO NIEPCOHANA H OBJIA/ICHHIO
pa3pabaThBaTh 06yueHmI0 METOJIaMH CHU)KEHHSI KOH(MJIMKTHOCTH B KOJUICKTHBE
MEpOIpHATHS o 6eCKOH(IMKTHOMY 3.2.3. BinageeT HaBBIKaMHU niIaHI/IpOBaHm, OpraHu3aIuu
COBEpILEHCTBOBAHMIO OGIICHHIO. U MIPOBEICHUS] MEPOTIPHUSATHIA, CBI3aHHBIX C PA3BUTHEM

YCJIOBCYCCKOI'O KaltuTajaia
1 Pa3BUTHUIO IIEpCOHAJIA

KOJUICKTHBA

IK-3. -3 Crocoben
COOTHOCHUTH
Pe3yNbTaTUBHOCTD
TPYAOBOM NeATEIbHOCTH
¢ 0COOEHHOCTAMHU
KOMMYHHUKaTUBHOTO
B3aMOJICHCTBHS B
KOJJICKTHBE

3.3.1. 3Haer OCHOBBI KOMMYHHUKAaTHBHOTO
B3aUMOJACHCTBUS PaOOTHHUKOB
3.3.2. VYmeeT wucCHoONb30BaTh METOABI M IPHEMBI

YIAy4lIEHUs KOMMYHMKAaTUBHOI'O  B3aUMOJEHUCTBUS
PabOTHHUKOB C IENIBI0 MOBBIIICHUS PE3yJIbTaTUBHOCTU
TPYAOBOU NEATEIbHOCTH

3.3.3. Bnageer HaBBbIKAMH YIyYLICHUS
KOMMYHHKATHBHOTO B3aUMOJEHCTBHS B KOJUICKTHBE C

OEJIBIO CHUKXCHUA YpOBHHA KOH(l)J'II/II(THOCTI/I u
ITOBBIIICHU A PE3yJIbTaTUBHOCTH prI[OBOﬁ
JACATCIIBHOCTH

5. MPOI'PAMMA JUCHUIIJIMHBI

Tembl

Kparkoe conepxkanue TeMbl

CoaepaxareabHblil Mooy b 1. TeopeTnko-mMeTo010/10rH4eCKHe OCHOBBI
KOH(IHKTOJIOTHH

1.Mcropus 1. OBomIOLMS HAYYHBIX B3IJISI0OB HA KOH(DIIUKT.

BO3HUKHOBEeHUS U | 2. HayuHoe ocMbICIeHHE TPUPOABI KOH(DIUKTOB JIPEBHUMHU U
pa3BUTHUSA CpeIHEBEKOBBIMH (PriocopamH.

KoH(uukTonmoruu | 3. [ToHsATHE COLMAIBHOTO U COLIMATILHO-TPYJOBOTO KOH(IIHUKTA.

KaK HayKu

2.Ilpupona 1. KOHQUIUKT: CYIIHOCTb U TUITOJIOTHSI.

KOH(DJIMKTa

2. IlpyurHbBI BOSHUKHOBEHUSI KOH(IMKTOB.




3. KoHMKTHI B Opranu3aium.

3. AHaiuTHKA U
IUHAMHUKA
KOH(JIMKTA

1. TloHsATHE CTPYKTYphl M aHATMTUYECKOTO (CTPYKTYpHOro) pazbopa
KOH(JIHKTA.

2. OObeKTUBHBIC U CYOBEKTHBHBIE COCTABIISIOMINE KOH(IUKTA.

3. lunamMuka KOH(MIUKTA.

4.YupasieHue

1. CymHOCTh Tporiecca ynpaBieHus: KOHPIHUKTaMH.

KOH(JIMKTaMH 2. AropuT™ ynpaBieHUsI KOHQIUKTaMU.
3. IlocneactBus HEYNpaBIseMOro M  yNpaBJIAEMOro KOH(IIMKTA.
VY coBUsI KOHCTPYKTUBHOTO YIPaBJIEHUS! KOH(DIUKTaMH.
5.Meroasl u | 1. CTpyKkTypHBIE METO/BI pa3peuieHus KOH(PINKTOB.
MEXaHU3Mbl 2. MeXIMYHOCTHBIE METO/Ibl Pa3peIleHus] KOH(IMKTOB.
paszpeleHus 3. IlcuxonoruuecKkue MeXaHu3Mbl YIIpaBIeHUs! KOH(DINKTaMU.
KOH(JIMKTOB

6.PanyonansHoe
HIOBE/ICHHE B
KOH(IIMKTE

1. IlpaBuna paspemeHus 1 npopHIAKTUKNA KOH(IUKTOB.
2. Bunpl kputuku. Tumbl pearupoBaHus Ha KPUTHKY.

3. Bugsl aTuku oOieHwMs.

4. CrnocoObl OBNaZieHHsI SMOIMSIMHU B KOH(IIUKTE

Conep:xatesbHbIii MOYJIb 2. [IpakTHUYecKue acCNEeKThI PeryJIMpoBaHus U
NPOPUIAKTHKH COUMATBLHO-TPYAOBBIX KOHQJINKTOB

7. TpynoBbie 1. CymHocth, (YHKOMM ¥ BUABI COLUUAIBHO-TPYAOBBIX CIIOPOB
KOH(JIUKTBI B | (KOH(JIMKTOB).

chepe commansHO- | 2. VHAMBHIya bHBIE U KOJUICKTHBHBIE TPYAOBBIC KOH(IUKTHL.
TPYAOBBIX 3. KopniopatuBHble KOH(QIUKTHI.

OTHOILECHUN

8.dakTopsl 1. dakropsl, 00ycIOBIMBAIOIINE BO3HUKHOBEHHE HANPSKEHHOCTU B
dbopmupoBaHus TPYAOBBIX KOJUIEKTHUBAX.

HIPOTECTHBIX 2. @OpMBI TPYIOBBIX KOH(JIUKTOB (MUTHHI, JEMOHCTpALUs, 3a0acTOBKA
HACTPOCHUI u ap.).

pabOTHUKOB u | 3. MeTobl npeoTBpALeHNs TPOTECTHBIX HACTPOESHUH paOOTHHUKOB.
(GbopMBI  TPYIOBBIX

KOH(JIMKTOB

9 ITopsimok 1. ITopsinok pa3pemnieHus TPyA0BBIX CIIOPOB (KOH(IUKTOB).

pOLEAYpPbI u | 2. [IpaBoBas 0aza u aNrOPUTM pa3perieHus] HHIUBUIYaTbHBIX TPYIOBBIX
peryaupoBaHus KOH(JIUKTOB.

TpyAoBbIX cropoB | 3. Ilpouenypa yperynupoBaHHsl KOJIJIEKTMBHBIX TPYJOBBIX CIIOPOB
(KOH(IIUKTOB) (KOH(QIIUKTOB).

10. 1. Oco0eHHOCTH TPOTHO3UPOBAHUS KOH(IUKTOB.

[Mpenynpexnenue | 2. IlpexynpexieHre TpyAOBbIX KOH(IUKTOB.

U IpopUITaKTHKA 3. Metoasl npoduiakTika KOHQIUKTOB B OpraHU3aI1H.

TPYAOBBIX

KOH(JIMKTOB

11. 3apyOexxHblii
OTIBIT YIIPaBJICHUS
KOJIJIEKTUBHBIMH
TPYAOBBIMU
criopamu

1. Poccuiickuii ONBIT YNpaBJIEHUS KOJUIEKTMBHBIMU TpPYAOBBIMHU
cropamu (KOH(JIUKTaMn).

2. Onpir Coenunenssix llltatoB AMmepuku u crpad 3ananHoil EBporibl
10 YIPaBJIEHUIO KOJJIEKTUBHBIMH TPYJIOBBIMU CIIOpaMU (KOH(IUKTaMH).
3. Ynpasnenue koH(IMKTaMU B cTpaHax 3amajgHoi EBpomsr (Mrtanuu,
Opannuy, ['epmannn, IBenuu u np.).

6. CTPYKTYPA U COAEP)KAHUE JUCHUIIJINHBI




6.1.@opma oOyuenusi — ouHasi, Kypc — 3, cemecTp — 6

HaunmenoBanus COACPIKATCIBbHBIX MO,I[ynCﬁ
u TCM

KonnuectBo yacoB

Jlekn. | Jla6op. | Mpakr. | CPC+K | Bcero

ConepxaTtelibHbIi MoayJb 1 TeopeTHko-MeTO0J10THYECKHE OCHOBBI KOH(JIMKTOJIOIMH

Tema 1. UcTopusi BOSHUKHOBEHUS U PA3BUTHUSA 2 0 2 8 12
KOH(IUKTOIOTHH

Tewma 2. [Ipupona koH(IMKTa 2 0 2 8 12
Tema 3. AHaIWTHKA U IMHAMHKA KOH(IUKTA 2 0 2 8 12
Tema 4. Ypapinenue KOHQIMKTAMH 2 0 2 8 12
Tema 5. MeTO/IbI 1 MEXaHU3MBbI Pa3peIICHHsI 4 0 4 8 16
KOH(JIMKTOB

Tema 6. PannoHansHOe OBECHHE B KOHDJIMKTE 4 0 4 8 16
HToro no coaep:karesbHOMY MoayJao 1 16 0 16 48 80

Copep:xarenbHblii Moayab 2 [IpakTHyeckne acneKTbl peryjaup

TPYAOBBIX KOH(UIMKTOB

OBaHUS M NPOPUIAKTHKH COUHATBHO-

Tewma 7. TpynoBbeie KOHQIUKTHI B chepe CONUaTbHO-

. 2 0 2 4 8

TPYJOBBIX OTHOIICHHH
Tema 8. dakTops! POPMUPOBAHNUS TPOTECTHBIX
HACTPOeHHH PAaOOTHUKOB B (POPMBI TPYAOBBIX 2 0 2 4 8
KOH()JINKTOB
Tema 9. [Topsimok npouenypsl U peryaupOBaHUs

4 0 4 4 12
TPYAOBBIX COPOB (KOH(IUKTOB)
Tema 10. [Ipeaynpexaenre u npoQuiIaKkTHKa

2 0 2 4 8
TPYJIOBBIX KOH()JIMKTOB
Tewma 11. 3apyOexHBIN OTBIT YIIPaBICHUS 2 0 2 6 10
KOJUIGKTUBHBIMHU TPYAOBBIMH CIIOPaMHU
HToro no conep:kareJbHOMY MOAYJIIO 2 12 0 12 22 46
Bcero no komnonenty OIIOII 28 0 28 70 126

6.2. ®opma 00yueHusi — 0YHO-3204HAs, KypC — 3, ceMecTp — 6

HanmenoBanus COACPIKATCIBbHBIX Moz[yneﬁ
n TEM

KonmuectBo yacoB

Jlekmw. | JIabop. | IIpakr. | CPC+K | Bceero

CoaepxatenbHblii MoayJib 1 TeopeTnko-MeT010JJ0rH4eCKHE OCHOBBI KOHPJIMKTOJI0THH

Tema 1. Ucropust BOSHUKHOBEHUS U pa3BUTHUS

0,5 0 0,5 8 9
KOH()JIMKTOJIOTUH
Tewma 2. [Ipupona koHpIMKTA 0,5 0 0,5 8 9
Tema 3. AHaJIMTHKA W JUHAMHUKA KOH(IUKTA 0,5 0 0,5 8 9
Tewma 4. YpaBnenre KOHQIMKTaMH 0,5 0 0,5 8 9
Tema 5. MeTonbl 1 MEXaHU3MBI Pa3pelCHUs 1 0 1 10 12
KOH()JIMKTOB
Tewma 6. PanioHanbHOE OBEIEHUE B KOHQJIMKTE 1 0 1 10 12
Hroro no conepxarebHOMY Moy o 1 4 0 4 52 60

Copep:xkaresnbHblii Moayab 2 [IpakTHyecKkne aceKThI peryjaup

TPYAOBBIX KOH(UIMKTOB

OBaHUS M NPOPUIAKTHKH COUHATBHO-

Tema 7. TpyaoBbie KOHQIHKTHI B cepe CONUanbHO-

. 0,5 0 0,5 10 11
TPYIOBBIX OTHOIICHHUIN
Tema 8. dakTops! GOPMUPOBAHNUS TPOTECTHBIX
HAcTPOeHHUH PAaOOTHUKOB U (POPMBI TPYAOBBIX 0,5 0 0,5 12 13
KOH(JIIMKTOB
Tewma 9. Ilopsox mpouenypsl U peryIupoBaHUs

1 0 1 12 14

TPYZOBBIX COPOB (KOH(JIUKTOB)
Tema 10. [Ipegynpexxaenre u npoQHUIaKTHKa 1 0 1 12 14




TPYJOBBIX KOH(DJIMKTOB

Tema 11. 3apyOeKHBIH ONBIT yIIPaBICHUS 12 14
KOJUICKTHBHBIMH TPYAOBBIMHU CIIOPAMHU

HToro no conepkateibHOMy MOAYJIIO 2 58 66
Bcero no komnonenty OINIOII 110 126

7. ONEHOYHBIE MATEPHUAJIBI (CPEACTBA) U1 TEKYIIEI'O KOHTPOJIA

YCIEBAEMOCTH, TIPOMEXYTOUYHOMN ATTECTAIIUA

7.1. KOHTpOJIbLHBIE BONIPOCHI

COJIEPXKATEJIbHBIM MOJYJIb 1

TEOPETUKO-METOJOJIOTMYECKHNE OCHOBbBI KOH®JIMKTOJIOI'MU

0NN DN KW

9.

10
11
12
13

. Konduukronorus kak Hayka.

. DBOIIIOLIMS HAYYHBIX B3TJISA0B HA KOH(IIMKT.

. PazBuTHe oTeuecTBEHHONW KOH(IIMKTOIOTHH.

. CyIHoCTh ¥ TUIIOJOTHS KOH(IIUKTA.

. OyHKIUY KOH(IMKTA.

. Tunnynple MPUYUHBI KOH(INKTOB B TPYAOBBIX KOH(QIIUKTAX.
. CTpyKTypHBI aHaN3 KOH(IUKTOB.

. Kaprorpadus kondiukra.

OcHoBHbIe ¢a3bl kKoH]uKTa. PeBepcus koHpukTa.

. AHanm3 pa3BUTHs KOH(IUKTA C YIETOM OCHOBHBIX aCIEKTOB Jie(hOpMaIlii OOIICHHUS.
. Ctpareruu pasperieHusi KOHQJIUKTOB.

. TakTUKH, UCTIONB3YyEeMbIC TIPU PA3pPEIICHUN KOH(IIUKTOB.

. BapI/IaHTBI B3aUMOICUCTBHUS CTOpPOH B KOHQ)HHKTHBIX CUTyalusIX.

JByxmapamerpuyeckas moaens K. Tomaca.

14
15
16
17
18

19.
20.
21.
22.
23.
24.
25.
26.

27

28.

. MeXITUYHOCTHBIE U CTPYKTYPHBIE METO/IbI YIIPABICHUS KOH(PIUKTAMH.

. MexaHu3Mbl yrpaBiieHUs] KOH(QIUKTaMH.

. Ctpecc: cymHOCTh, BUBI, (PAKTOPBI, BIUSIONINE HA €T0 pa3BUTHE

. Innamuka ctpecca.

YpoBHU ylpaBieHUs CTPECCAMU.

Tunonorus TMYHOCTEN, MO-Pa3HOMY PEArHPYIOIIMX Ha CTpecC.

VYcnoBust mpea0TBpalleHUsl 1 HOpMaJlM3allu cTpecca.

[IpaBuiia pa3pemieHus: KOHQIJIUKTOB.

YnpasieHue 3MOLUsIMU B KOH(DIUKTE.

Ctunv moBeJIeHUsI YUaCTHUKOB KOH(MITUKTA.

OO11eHue ¢ «TPYAHBIMUY JTIOJBMHU.

[Tonsitue accepruBHOCTH. [laccBHOE, arpeCCUBHOE, ACCEPTUBHOE MOBEICHUE.
CTpyKTypHBIE METOBI Pa3peUICHHS] KOH(IUKTOB.

. MeXJTMYHOCTHBIE METO/IbI pa3penieHrss KOH(PIUKTOB.

[Icuxonornyeckue MeXaHU3Mbl M BHYTPUIMYHOCTHBIE METOJbl PETYIUPOBAHUSA

KOH(JIMKTOB.

29
30

. Bunpl kputuku. Tumsl pearupoBaHusi Ha KPUTHUKY.
. Buabl oTHKM oO1eHus.

COJIEPXKATEJIbHBIM MOYJIb 2

I[TPAKTUYECKHE ACIIEKTBI PEI'YJIMPOBAHUWA N ITPOOUIIAKTUKN COLIMAJIBHO-

31

TPYIOBbIX KOH®JIMKTOB

. CymHocTh, pYHKIIUU U BUABI COLIMATBHO-TPYAOBBIX CIIOPOB (KOH(IUKTOB).



32. NHnuBUyallbHBIE U KOJUIEKTUBHBIC TPYIOBbIE KOH(MIUKTHI.

33. KopnopatruBHbIe KOH(DIUKTHI.

34. ®akTopbl, O0OYCIOBIMBAIOIINE BO3HUKHOBCHHE HAINPSHDKEHHOCTH B TPYIOBBIX
KOJUJICKTHBAX.

35. ®opmbl TPYIOBBIX KOH(IIUKTOB.

36. MeTo bl IpeIOTBPAIICHHS IPOTECTHBIX HACTPOCHHUH paOOTHUKOB.

37. llopsnok pa3perieHus: TPyJI0BbIX CIIOPOB (KOH(IUKTOB).

38 IlpaBoBas 6a3a M aNrOpUTM pa3pellieHus: UHAUBUIYATIbHBIX TPYAOBBIX KOH(IUKTOB.

39. [Iponenypa yperyaupoBaHus KOJJIEKTUBHBIX TPYIOBBIX COPOB (KOH(MIUKTOB).

40. OcoOeHHOCTH MPOTHO3UPOBAHMS KOH(PIHUKTOB.

41.CyurHocTh NpOrHO3UPOBAHUS KOH(DIMKTOB.

42. IlpeaynpexacHue TPyA0BbIX KOH(MIUKTOB.

43. Metoasl npo(UIaKTUKH KOH(GIUKTOB B OpTraHU3aLNH.

44.CobintoieHre TPUHIIUIIOB YIIPABICHHS KaK HEOOXOAMMOE YCIOBUE MPEIyNpPEKICHUs
U IPOPUIAKTHKH TPYIOBBIX KOH(IMKTOB.

45.PeiiiepcTBO M TPUHMEHIT KaK TEXHOJOTUH KOPIOPATUBHBIX KOH(IUKTOB.

46.Poccuiickuii  ONBIT  ynpaBi€HUS  KOJUICKTUBHBIMM  TPYJOBBIMH  CHOpaMU
(KoH(pIUKTAMM ).

47. Onpir Coenunensbix 1lITatoB AMepuxu u ctpaH 3anagHoi EBporbl o yrpaBieHUIO
KOJUJIEKTUBHBIMU TPYJOBBIMU CIIOpaMU (KOH(IUKTAMH).

48. VYnpaenenue koHQUIMKTaMH B crTpaHax 3amnagHod EBpomnbr (Mranuu, ®panuuu,
I'epmanum, [lIBenuu u ap.).

49. Cnyx06a nmpuMupeHusi, mocpeqHudecTBa U apoutpaxa Benmukobputanuu ACAS u ee
3aJ1auH.

50. Yopasnenue TpyaoBsiMu criopamu B Poccutickoii @enepamu.

7.2. Tembl 10kJaa10B (pedepaToB)

. UccnenoBanus K. JIeBuHa B 061acTH ICUXOJIOTMH KOH(IIUKTA.
. CoBpemeHHBIE 3apyOeKHbIE TEOPHH KOH(IIUKTA.
. KodmukT xak BceoOmias katreropus.
. Conmanbubiii KOHQIUKT B Tpyaax P. [lapennopda u K. boynaunra.
. KondmukT kak B3aumozeiicTBue Mexay cyObeKTaMH COLMATbHOM KU3HHU.
. UccnenoBanue KOH(IUKTA B TpyAax APEBHUX MBICIUTEIEH.
. HayuHbIif aHain3 KOH(JIMKTOB KaK CUCTEMa JJOTMYECKH MOCIe0BaTEIbHBIX TPOLEAYP.
. Ucnonp30BaHne COLMOIIOTMYECKUX METOI0B B KOH(DIIMKTOJIOTHH.
9. IlpumeHeHne NCUXO0JI0rMYECKUX METOIMK MTPU U3YYEHUH KOH(IIUKTOB.
10. MaremaTudeckre METOAbI UCCIIEA0OBAHNUS KOH(MDIUKTOB.
11. MaTtemaTiueckoe MOIETMPOBaHUE KOH(DIMKTA.
12. KoH(IHKTHI B TPYAOBBIX KOJIJICKTHBAX.
13. 3aKOHOMEPHOCTH BO3HUKHOBEHHS KOH(QIIUKTA.
14. Ilo3utuBHBIE U HETATUBHBIE QYHKIIUN KOH(IIUKTA.
15. Cneunguka MeXTrpyninoBoro KOH(INKTa, €ro 3HaueHue /Ui Iporpecca o0IecTBa.
16. CyObexkTuBHbBIE U OOBEKTUBHbBIE TPUIMHBI KOH(IIUKTOB.
17. VYnpaeneHue KOH(IMKTaMH B CHUCTEME YIPABJIECHUS MEPCOHAJIOM COBPEMEHHOM
OpraHH3aIiHy.
18. Ponp pykoBomuTenss B (OPMHPOBAHUM OJATOMPHUSATHON aTMoc(hepbl B TPYJOBOM
KOJIJIEKTHBE.
19. Ynpasnenue Tpy10BbIMH KOH(DIUKTAMU Ha MPEIIPUATHIX.
20. KoyuuHr 1 €ro poJib B ynpaBieHUN KOHQIUKTAMU.
21. CnocoObl COXpaHEHHs AYIIEBHOTO CIIOKOWCTBHSI U BOCCTAHOBJICHHUSI PABHOBECHSI.
22. Kputrka 1 0COOEHHOCTHU €€ BOCIIPHUSTHSL.
23. Tunsl «TpYAHBIX» PYKOBOAUTEIEH.

00NN N KW~



24. Konnenuus O. bepHa u ee IpUMEHEHNE B IPAKTUKE YIIPABJICHUS.

25. )Ku3Hb ¥ Hay4yHas IesaTenbHOCTh J. bepHa.

26. KoH(hauKTHBIE CUTYAIMH B JIEIOBOM OOIIEHHH U CTIOCOOBI HX pa3peleHHs.

27. Mopenu 1oBe/IeHUs U TaKTHKa OOIIIEHUS B IEJIOBOM cdepe.

28. DTUKET U KyJIbTypa JeI0BOr0 OOIICHUS.

29. ConpanpHOE MapTHEPCTBO B cdepe Tpyaa.

30. CounanbHO-TPYAOBbIE OTHOIIEHUS U UX PETYJINPOBAHHUE.

31. OCHOBBI pa3BUTHS COLIMAIBHOTO MTAPTHEPCTBA.

32. YnpaBieHue KOJUIEKTUBHBIMU TPYIOBBIMH CIIOPAMHU.

33. Kondumkrorennsie pakTophl B YCIOBUSX COL[UAIBHON HECTaOMILHOCTU OOLIECTBA.

34. Pa3permienne KOJIEKTUBHBIX TPYIOBBIX criopoB B Poccuiickoit @enepannu.

35. Connonorun4ecKkuii moaxo K UCCIEIOBAHUIO TPYAOBBIX KOH(MIUKTOB.

36. [lnanor Kak METOJl pa3peIieHus TPYAOBBIX KOH(IUKTOB.

37. llpakTuka pa3peuieHus: KOJUIEKTUBHBIX TPYAOBBIX CIIOPOB (HA MpUMEpe KOHKPETHBIX
KOMITaHHH ).

38. Pa3BuTHe NPUMHUPHUTENBHBIX MPOLUEAYpP MPU PACCMOTPEHUHU U pa3pelieHun
KOJUIEKTUBHBIX TPYAOBBIX CIIOPOB.

39. Metoab!l NpodUITaKTHKU TPYIOBBIX KOH(MIUKTOB HA MPEINPUSITHH.

40. IpenympexaeHne W TPOPHUIAKTHKA KOH(IIMKTOB KaK (YHKIHS PYKOBOIHTEIS
TPYJOBOTO KOJJICKTHBA.

41. KoH(hAUKTHI B TPYZAOBOM KOJUICKTHBE U CIIOCOOBI UX MPEIYIPEKICHUSI.

42. TapMoHM3alusi OTHOLICHHH B KOJUIGKTUBE C YYETOM IICUXOJOTHYECKHX THIIOB
JIMYHOCTH PYKOBOJUTENS U IOJUMHEHHBIX.

43. [IpenynpexaeHue, MPOrHO3UPOBAHUE U MPO(UIAKTUKA MEKIMUYHOCTHBIX TPYIOBBIX
KOH(IJIUKTOB.

44. 3apyOeKHbIH OIBIT pa3pelieHus TPYA0BbIX KOH(MIUKTOB.

7.3. TeMbl NUCBMEHHBIX PadoT

MopynbHass KOHTpOJbHAs paboTa MPOBOAUTCS B BHUAE TECTUPOBAHUS. TeCTHpPOBaHUE
BKiIfo4aeT 20 TECTOBBIX 3aJaHuil 110 TeMaM 1-6.

Bpewms BeimonHenust — 30 MUHYT.

[Ipumep TecToBOro 3aaHusl IPUBEIAEH HUXKE.

MoayabHasi KOHTPOJbHAs padoTa
Bapuant Ne n

1. KT0 U3 HIXKenepeuucieHHbIX YUeHBIX pa3padoTall «KOH(QIUKTHYIO MOJIEb OOIIECTBaN:
a) P. lapenaopd;
0) JI. Kozep;
B) K boynausr.
2. IlepBble MOMBITKH HAYYHOT'O OCMBICIIEHUSI KOH(PIUKTA OTHOCSATCS:
a) k cepenune XIXs.;
0) k VI-lIBB. 10 H. 3.;
B) Kk XVIII B.
3.. Kongnukroren — sto:
a) HEMOTHBUPOBAHHOE JICHCTBHE;
0) cuTyanusi CKpbITOro MpoTUBOOOPCTBA;
B) CIJIOBA, JieHcTBUs (MK 6e3/1eiicTBHE), KOTOPbIE MOTYT IPUBECTU K KOH(IUKTY.



20. K peanbabM yuacTHHKaM KoH(pmkTa HE oTHOCATCS!
a) COYyBCTBYIOIIHUE;

0) OIITOHCHTHI,
B) arpeccopsl.

Kpurtepun oneHuBanns Moay/JIbHOH KOHTPOJIbHON PadoThl

Bun 3ananus KoaunuyecTBO 0a/1710B
1 TecToBOE 3aaHKe 1
KonuuecTtBo TecTOB 20
Bceero 20

7.4. O6pa3en coepkaHUsl IK3AMEHALMOHHOI0 OMJieTa — 3K3aMeH He IpPeycCMOTPeH.

8. PACITIPEJEJIEHUE BAJIVIOB, KOTOPBIE ITIOJYYAIOT OB YYAIOIIIUECHA

OOmiast orleHKa 3HAaHUK O00YYAIOMIMXCS MO JUCHUIUIMHE MpoBoauTcs 1o 100-0ammpHON
HIKajle MCXOJd M3 MaKCUMyMa, MpHUBEICHHOro B Tabmuue Hipke. OpraHu3alioHHO-yueOHas
paboTa B ayAMTOpUHU OIICHWBAETCS HA OCHOBE TAKMX KPHUTEPHEB KaK IOCEIAEMOCTh 3aHATHUH,
CBOEBPEMEHHOE M KadyeCTBEHHOE BBIIOJIHCHHE [OMAIIHHUX 3aJaHWi, aKTHBHOCTH BO BpeMs
MMPOBCACHUA JICKIMOHHBIX W ITPAKTHYCCKUX 3aHATHHN (yqaCTHe B O6CY)KI[€HI/II/I TCKYLICTO U

MPOHJICHHOTO MaTepuaa, peleHue 3a1ad u T.11.).

Copnep:xaresbHbIe Buna pa6orsl Bbanisl
MOIYJIH
Opranun3zannoHHo-y4eOHast paboTa CTyJeHTa B 5)
Conep X?TGHBHHH CamocrosrenbHas pabora 35
MOAYIb MonysnbHas KOHTpoJIbHas paboTta 20
Hroro 60
ConepaTenbHbIi OpranuzannoHHO-y4eOHast paboTa CTy/IeHTa B 5
MOJLYJIb 2 CamocrosTenpHas padora 35
Hroro 40
Bcero 100
CooTtBeTcTBHE 0A/UIOB OLICHKE
OreHka 110 IITHOAJUIEHOM IIKaJIe
KonuuecTBo 6amios =
s 100 ECTS | Dx3amen, nuddepeHInpoBaHHbII 3auer
3a4eT
90-100 A OTJINIHO 3a9TEHO
80-89 B XODOLLO 3a4TE€HO
75-79 C p 3a9TCHO
70-74 D OBJIETBOPUTEIHHO SATTCHO
60-69 E YA p 3a4TEHO
35-59 FX HEYJOBJIETBOPUTEIHEHO HE 3a4TEHO
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| 0-34 | F | | mezaureno |

9. OBECIIEYEHME OBPA30OBATEJIBHOI'O ITPOLNECCA J1JIs JIML C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 31O0POBbSA 1 UHBAJINIOB

B xone peanuzanyy JUCHUILIMHBI UCTIONB3YIOTCS CIEAYIOLINE TOMOIHUTEIBHBIE METO/IbI
00y4YeHHsI, TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTalli 00yJaroImuxcs B
3aBUCUMOCTH OT UX MHIMBHUYalIbHBIX OCOOEHHOCTEMH:

1) s ciienbIX ¥ CIIa0OBUISIINX:

— JeKUUH opOPMIIAIOTCS B BUJE AIEKTPOHHOI'O JAOKYMEHTA, JOCTYIHOIO € IOMOILBIO
KOMITBIOTEPA CO CHEIMATHM3UPOBAHHBIM ITPOrPAaMMHBIM 00eCTIeUeHHEM;

— JUId BBIIOJHEHUS 3aJaHusl IpU HEO0OXOAMMOCTH IPEJOCTaBIIAETCS yBEIUYMBAIOLIEe
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHIE COOCTBEHHBIX YBEIMUUBAIOIIUX YCTPOUCTB;

— IHCbMEHHBIE 33JaHUsI OPOPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM.

2) s TIyXHMX U CIIa00CIBIIIAIIUX:

— JeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JOKYMEHTA;

— THCHMEHHBIC 33JJaHHS BBIOJIHSAIOTCS HA KOMITBIOTEPE B MUCBMEHHOMU (hopme;

— 9K3aMeH NPOBOAMTCS B MMCbMEHHOM (hopMe Ha KOMIBIOTEPE; BO3MOXKHO NPOBEICHHE
B (hopM€ TECTUPOBAHUS. . .

3) s U1l ¢ HAPYIICHUSIMH ONOPHO-/IBUTATENILHOTO alapara:

— JeKuuu opOPMIIIOTCS B BHUJE DJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C MOMOIIBIO
KOMIIbIOTEpA CO CHELMATU3UPOBAHHBIM IIPOrPAaMMHBIM 00€CIIeUeHHEM;

— THCHMEHHBIC 3aJJaHHsI BBIMOIHAIOTCS HA KOMITBIOTEPE;

— 9K3aMeH U 3auéT NpPOBOAATCA B YCTHOM (hopMe WM BBINOJHSIOTCS B HMUCbMEHHON
dbopme Ha KOMIIBIOTEPE.

ITpu HEOOXOMMOCTH MpeycMaTpUBAETCs YBEINUYEHUE BPEMEHHU AJIs TIOATOTOBKU OTBETA.

[Iponienypa  mpoBeACHUS  NPOMEXKYTOYHOM  arTecTaluu Ui OOyJaroIuxcs
YCTaHABIMBAeTCS C Y4YETOM HX HMHIUBUAYAIbHBIX ICUXO(PHU3MUYECKUX OCOOEHHOCTEH.
[TpomexyTo4Hast aTTeCTaIHsI MOYKET TPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

IIpoBenenne mpoueAypbl OLIEHUBAHHUS PE3ylbTaroB OOy4eHHUs JOMyCKaeTcsl ¢
UCTIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHA.

ObecneunBaeTcs A0CTYN K HH(GOPMAIMOHHBIM U OMOIMOrpauueckuM pecypcaM B CETH
WuTepHer s Kaxkaoro oOywaromierocst B opmax, aJalTUPOBAHHBIX K OTPaHUYEHUSIM HX
3JI0pOBbsI U BOCTIPUSTHS HHPOPMALIUU:

1) nmus crnenbiX U CIaOOBUISIIHX:
— B IeYaTHOU popme yBeIMUEHHBIM HIPUPTOM;
— B (hopMe IEKTPOHHOTO TIOKYMEHTA;
2) A7l TAYXUX U cIa0OoCIbIIIaIHX:
— B Ie4aTHOHU opme;
— B (hopMe 2IEKTPOHHOTO TIOKYMEHTA.
3) s 00yyaroUMXCsl ¢ HAPYIICHUSIMU OTIOPHO-BUTATEILHOTO arapara:
— B IIeYaTHOU (opme;
— B (hopMme PIEKTPOHHOTO TIOKYMEHTA.

10. MATEPUAJILHO-TEXHUYECKOE OBECHEYEHUE YYEEHOT'O
MPOLIECCA

VY4eOHble 3aHATUS TPOBOAATCS B 7-M (yi. Uentockunies, 186) u 5-M yueOHBIX Kopmycax
(yn. Yemtockunues, 189 B) yHuBepcurera. s mpoBeneHHs JEKIHUOHHBIX WU MPAKTUYECKUX
3aHATUN TpeOyeTcss ayautopusi, oOOOpyIOBaHHAs MEJIOBOM WM MapKEPHOM  JTOCKOM,
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MYJIbTUMEAUUHBIA MPOEKTOP U JKpaH, HOYTOYK, KOMIUIEKT yd4eOHOW MeOenH sl CTYIEHTOB,
pabouee MecTo mpenoaaBareis. Berxoa B IHTepHET IPOBOIHOM HITH ¢ UCTOIb30BanneM Wi-Fi.

Jist caMOCTOSITETIbHOM pabOThl MCIONB3YIOTCS TEKCTOBBIE M 3JEKTPOHHBIE PECYpCHI
Hay4noli OMOMMOTEKHM YHHUBEPCUTETa M JPYrHX JJICKTPOHHBIX OMOJIMOTEYHBIX 0a3 TaHHBIX,
y4eOHO-MEeToIuUecKoe obecreueHue, MpeCTaBIeHHOE B y4eOHO-METOAMYECKUX KaOMHEeTax 7-Tro
(ayn.108) m 5-ro ydeOHBIX KopmycoB (aym. 207), mMaTepHalIbHO-TEXHUYECKYIO 0a3y ydeOHOMH
naboparopun «OpraHu3aiusi dKOHOMUYECKUX MPOILIECCOBY Kadeapbl SKOHOMHUKY MPEIIPUITUS U
MexKadeapaapHoi yueOHOM 1abopaTopuu 3a09HOM (HOPMBI 00YICHHUS.

OOyuaronyecss HWMEIOT BO3MOXHOCTh  HCIIONB30BaTh Y4eOHBIE MaTepHajbl 10
TUCIUIUIMHE, pa3MmelleHHble Ha miargopme Moodle LlenTpa nucTtaHIMOHHOTO 00pa30BaHUA
skoHOMHUYecKoro dakynabrera «Jonl'Y». Ilpn wu3ydeHUM JUCHUIUIMHBI TNPUMEHSIOTCS
AIEKTPOHHOE 00yUeHHE U IUCTAaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJIOTHH.

Jucmanyuonnwiii Kypc «Kongpnuxmonozua» 1is CTyA€HTOB HallpaBJIE€HUS MOATOTOBKU
38.03.03 YmpasieHue rnepcoHaioM, Npopuis «YIpaBiIeHUE IEPCOHATIOM» JOCTYIIEH IO CCHUIKE
Ha miarpopme Moodle IleHTpa QHCTAaHIMOHHOTO OOYYEHHS SKOHOMHUYECKOrO (aKysIbTeTa
OI'BOY BO «Jlounl'Y»: http://ef.donnu-support.ru/moodle/login/index.php

1. Obaaxo cepuca mail.ru Bynrosckoii JI. JI. Briaaka «Kondumkromorus» — URL:
https://cloud.mail.ru/public/N6Ty/Px44cAYis

11. PEKOMEHAYEMAS JIUTEPATYPA
11.1. OcHoBHas JuTepaTypa

1. Koudnukronorus: yueonuk / H. [J. JlykesHuenko, JI. JI. ByHToBCKasf,
H. A. banrauyeesa u ap.; [OY BIIO «IOHHY». — loneuk: JouHY, 2020. — KNe 414807. —
Tekcr: 3JIEKTPOHHBIN // 9BC OI'BOY BO «JoHI'Y»: CaWT. -
URL.: http://library.donnu.ru/catalog/ (nara ob6paruenus: 25.05.2023). — Pexxum gocrtyma: ajis
ABTOPHU30B. MOJIB30BATENCH.

2. Kondmukromorus: yueOnuxk / H. JI. Jlykesauenko, JI. JI. ByHTOBCKas,
H. A. banraueeBa u ap.; I'OY BIIO «JIOHHY». — 2-e u3a., u3m. u non. — Jlonenk: JlonHY,
2023. —KNe 414979. — Tekcr: anekrponnbiii / DBC ®I'BOY BO «/lorl'Y»: caiit. —
URL: http://library.donnu.ru/catalog/ (nara ob6pamienus: 25.05.2023). — Pexum nocrtyma: amis
ABTOPHU30B. II0JIb30BATEIIEH.

3. Jleonos, H. 1. Koudaukronorus: oluias v npukiajHas: y4eOHUK U MPAKTUKYM JUIS
By30oB / H. W. JleonoB. — 4-e u3xa., mepepab. u gom. — M.: FOpait, 2020. — 295 c.
[OnexkTponHsIi pecypc] / Pexxum nocryma: https://urait.ru/index.php/bcode/428322

11.2. lonoiHMTeIbHAS JJUTEPATYpPa

1. Aanynos, A. S. Koudnukronorus / A. 5. Aauynos, A. . Illununos. — M.: Ilurep,
2020. — 560 c.

2. byntoBckas JIJI. TexHomoruu ympaBieHHsI COLUAIBHO-TPYAOBBIMU KOH(MIMKTAMU U
cTpeccaMu (peryjivpoBaHHe MPOTHUBOPEUM B COLMANBHO-TPYAOBOH cdepe): yueOHOoe mocolue
| cocrasutens JI.JI.bynrosckas; [TOY BIIO «JIOHHY». — Honenk: JouHY, 2019. — 181 c¢. —
KNe414806. — Teker: oanektponnwlit / 3BC ®I'BOY BO «lonl'Y»: caiit. -
URL.: http:/library.donnu.ru/catalog/ (mata oOpamenus: 25.08.2023). — Pexum pgocrtyma: s
ABTOPHU30B. II0OJIB30BATENIEH.

3. bynrosckas, JI.JI. TexHonoruu ynpaBieHHs COLMAIBHO-TPYJOBBIMH KOH(MIUKTAMU U
cTpeccaMu  (peryjiupoBaHUE TPOTUBOPEUYHMH B  COLMAIBHO-TPYAOBOW cdepe): yueOHOo-
metoaudeckoe nocodue / JI.JI. byrrosckas; [OY BIIO «IOHHY». — loneuk: louHY, 2019. —
129 c¢. —KNe 376471. — Tekct: anektponnsii / ObC ®I'BOY BO «lonl'Y»: caiir. —



http://ef.donnu-support.ru/moodle/login/index.php
http://library.donnu.ru/catalog/
http://library.donnu.ru/catalog/
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
https://urait.ru/index.php/bcode/428322
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URL.: http:/library.donnu.ru/catalog/ (mata oOpamenus: 25.08.2023). — Pexum pgocrtyma: is
aBTOPHU30B. MOJIH30BATENECH.

4. lesatkun, O. B. Crpecc-TrecTupoBaHUe KaK MHCTPYMEHT YIPABICHUS] KPU3UCHBIMHU
cutyarusamu B opranuzanusax / O. B. [lestkun // JlunepctBo n Mmenemxment. — 2023. — T. 10. —
Ne 1. - C. 81-92.

5. Jleonos, H. 1. Kondaukronorus: yue6. mocooue / H. U. Jleonos. — M.: KOpaiit, 2019.
—396 c.

6. Jlomapes, A. 0. Kondnukronorus: yauedbHoe nocooue mainsa By3oB / A. 10. Jlonapes,
. YO. 3namenckuii. — 2-e uzj., nepepad. u gom. — M.: FOpaiit, 2020. — 298 c¢. [DneKTpOHHBII
pecypce] — Pexxum moctyma: https://urait.ru/bcode/433813

7. Oxpemenko, M. B. Koudnukronorus: yuebHoe mocobue s By30B /
H. B. Oxpemenko. — 2-e usn., nepepad. u jgomn. — M.: FOpaiit, 2020. — 154 c. [DneKTpOoHHBIHA
pecypc] / Pexum noctyna: https://urait.ru/bcode/441151

8. CsernoB, B. A., CemenoB B. A. Kondaukronorus: ydeOHUK s OakajgaBpuaTa H
maructpatypsl / B. A. Csetnos, B. A. Cemenos. — M.: FOpaiit. 2019. — 352 c.

9. Qaiizyumna, ®. M. Yopasnenue npodheccuoHATBHBIM CTPECCOM COTPYIHHUKOB IS
JOCTHKeHHS d(DPeKTUBHOM aesTebHOCTH opranu3anuu / @. M. daiisymnuna // [lepcneKTHBEBI
HAyKH M O0IlNecTBa B YCIIOBUSAX HHHOBALIMOHHOTO pPa3BUTHA: €O. craTedl MeXIyHapOIHOM
Hay4YHO-TIpakTHuecKoi KoHpeperun. — 2019. — C. 239-243.

10. Hlapkos, ®@. 1. Oburas koHpaukTOIOTHS: yueOHUK A 6akanaBpoB / @. U. lllapkos,
B. U. Cnepanckuii. — 2-¢ u3a. — M.: lamkos u K, 2020. — 236 c.

12. ”H®OPMALIMOHHBIE PECYPCBHI

1. HannonanbHas 3JjiekTpoHHasi oudauorexka (HOB): genepanbhas rocynapcTBeHHas
uHdopmarmonHas cucrema /| MunuctepcrBo Kynbrypsl P®; Poccuiickas rocymapcTBeHHas
oubmmoreka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mara obpamenus: 01.09.2023). —
Pexxum pgocryna: cBoOoAHBIM, moanucka. Heobxoanma ycTaHOBKA MPOrpaMMHOTO 00€CTIeueHuUs.
— TekcT: 3neKTpOHHBIM.

2. eLIBRARY.RU: nayunas snekrponnas OuOmmoreka: cait. — Mocksa, 2000- . —
URL: https://elibrary.ru (mata obpamenus: 01.09.2023). — Pexxum nocTyma: s aBTOPH3OB.
MOJIb30BaTeNe. —TEeKCT: dJIEKTPOHHBIN.

3. Hayunass onextpoHHas Oubnnoreka «KubepJlenmuka»: caidit / Acconuanus
«OTtkpeiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pesxxum nmocryna:
cBOOOHBIN. — TeKCT: NMEeKTPOHHBIH.

4. DnexTpoHHO-OMOMMOTeuHas cuctema «Jlanb»: [caiit]. — URL: https://e.lanbook.com
(mata obOpamenus: 01.09.2023). — Pexxum goctyma: JUisi aBTOPHU30B. MONb30BaTenei. — Tekcr:
AJIEKTPOHHBIN.

5. 9BC IOpaiit: >nexTpoHHas 6ubIMOTeUHas cuctema: caT. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexum npoctyna: aisi aBTOPU30B.
rosb30BaTenen. — TeKCT: JIEKTPOHHBIM.

6. DnekTpoHHo-0ubIMOTeuHasns cuctema Jlonl'Y: caiit / ®I'BOY BO «JloH['V». —
Honenk, 2016- . — URL: http://library.donnu.ru/ (mara obpamienus: 01.09.2023). — Pexum
Jnoctyna: cBOOOIHBIN. — TeKCT: 3MeKTPOHHBIM.

7. DaeKkTpoHHbIH KaTajgor Hayunoit 6ubimorexku Honl'Y: pa3aen caiita / Hb lonl'VY. —
Tekcr: anekrpounsii // DBC Joul'Y: caiit. — URL: http:/library.donnu.ru/catalog/ (mara
obpamenus: 01.09.2023). — PexxuM jocTyna: MOUCK CBOOOTHBIN, JMEKTPOHHBIE TOKYMEHTHI —
JIis monb3oBareneit Joul'V.

8. Juextpounblii apxuB Joul'V: pasgen caiita / Hb Jonl'Y. — Tekcr:
anekTpouubii / DBC [oul'Y: caiit. — URL: http://repo.donnu.ru/ (mara oOpamieHus:
01.09.2023). — Pexwum qocTyma: CBOOOIHBIH.
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9. VuHoBamum, yrnpaBlieHHE WU3MEHEHHSMH B OpPraHU3alMIX, YIIPaBICHUE 3HAHUSAMU. —
URL: http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1

10.  Koudmukronorus: Hay4YHbIN KypHAJL — URL:
https://cyberleninka.ru/journal/n/konfliktologiya-nota-bene?i=1129871
11. Kondnukronorus. ExexBapranbHblii HaydHO-TIpakTHYecKuil xypHain. — URL:

https://www.litres.ru/book/raznoe/konfliktologiya-ezhekvartalnyy-nauchno-prakticheskiy-
zhurnal-tom-69823567/

12. Kondnukronorus: HayYHO-TIPAKTUYCCKUN JKypHaJ. — URL:
https://ores.su/ru/journals/konfliktologiya/
13. Kougmaukronorus / Nota Bene: saexktponnsiii sxypuaar. — URL: https://e-

notabene.ru/cfmag/

13. MIPOTPAMMHOE OBECIIEYEHUME

1. Windows 7 PRO (kopnoparusnast nunien3us Joul'Y Ne 46484614)

2. Microsoft Office (kopniopatuBHas nunen3us JoHl'Y Ne 46472919)

3. Microsoft Visual Studio (suniensust mporpammsl Dream Spark amst BeIcIHX y4eOHBIX
3aBEICHUI)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nmmuenszuun GPL, Apache,
BSD ny1s1 cBO601HOTO TPOrpaMMHOT0 00ECTICUEeHHUS ).
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